
Module 5 – Family and Community
Engagement Across Learning Environment –  
explores how we can build partnerships with
our students’ families and the communities
they live in. Throughout this module, we’re
introduced to a variety of strategies and skills
that help us break down the barriers to family
engagement to reimagine the role families
can play in in-person, remote, and hybrid
classrooms. 

www.tale-academy.com

The TALE Academy is a series of free, virtual learning
experiences available to all New York State educators
and offers a rich array of resources on topics related to
teaching across learning environments (TALE). The TALE
Academy is built upon the work New York State
educators carried out during emergency remote
teaching (ERT) throughout the COVID-19 pandemic and
extends it into the future. TALE invites educators to
think beyond online education to a broader
perspective on teaching and learning that
encompasses teaching across multiple learning
environments (in-person, remote, and hybrid).
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Module 5 is broken up into 8 sessions. In every session, learners engage with their existing
understanding of the specific topic; explore lessons learned from emergency remote
teaching (ERT) as well as changes in teaching mindsets and practices necessary for
teaching across learning environments (TALE); establish a foundation for implementing
what we have learned in our own educational practices; and extend learning through
linked resources related to the topics covered. Finally, every session ends with a quiz to
evaluate learning and qualify educators to earn Continuing Teacher and Leader Education
(CTLE) credits at the end of the module.

Every “Explore” section of a session begins with a summary of the content and ideas covered in
the rest of the session. Preview these summaries to learn more about Module 5 and the
fundamentals of teaching across learning environments!

SESSIONS

PREVIEWS

Session 1: Re-Thinking Family Engagement Across Learning Environments
Our students’ identities start with their families. It’s our job to ensure that families are
valued, engaged, and represented in our classrooms. In this session, we revisit the four
constants of an equity-centered, trauma-informed classroom — predictability, flexibility,
connection, and student empowerment. These constants help guide our engagement with
families to build trust and transparency. If the pandemic has taught us anything, it’s that
families want to be part of their children’s education. We’ll explore how to involve and
engage with them throughout the rest of this module.

Session 2: Trust, Transparency, and Capacity
Our families know our students best. If we want to move from family involvement to family
engagement, we need to engage in genuine two-way communication, break down
implicit bias, and recognize families as partners in supporting learning. This session
challenges us to break away from a deficit-based view of parent involvement and move
toward building trust, transparency, and capacity. We explore each of these outcomes in
detail and examine how each relates to effective school-family partnerships that support
school improvement and boost student achievement.

Session 3: Bridging the Digital Divide Across Learning Environments 
The pandemic brought the undeniable socioeconomic and racial inequities highlighted by
the digital divide into sharp and glaring focus across New York State. This session explores
our role in ensuring families have everything they need to participate in their child’s
education, including navigating the difficulties of the digital divide. We look at three ways
to leverage what we learned during the pandemic to help our families stay involved and
engaged, as well as resources we can share with families to help bridge the divide.
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Session 4: Effective Communication Across Learning Environments
Effective, two-way communication is essential to building our capacity around family
engagement while honoring our own self-efficacy. This session explores strategies for
communicating with our students’ families, moving us from one-way communication
practices to two-way communication activities that foster engagement. We review
collaborative scheduling, partnership-building techniques, and ideas that foster active
meeting engagement with families.

Session 5: Engaging with Funds of Knowledge Across Learning
Environments 
Our students’ families are rich in funds of knowledge that are an asset to our classrooms.
We learn in this session that seeking out this cultural capital can deepen our relationships
with families and help us develop our own cultural competence. We can take this one step
further to embrace cultural humility and strive for self-awareness, empathy, and mutual
understanding to work collaboratively to address inequalities. This session concludes by
introducing four teacher practices that leverage our students’ funds of knowledge.

Session 6: Elevating Family Voice for Educational Equity Everywhere
In order for our families to stay connected and involved with our schools, they must feel
welcome and respected. This session explores the family-school partnership, including
common barriers to engagement and ways we can build up our connections to reimagine
the role families can play in our classrooms. Strategies introduced in this session related to
building family partnerships include cultural reciprocity and shared decision-making.

Session 7: Family Learning Partnerships
This session begins with a checklist for equitable student learning in digital spaces, including
four leverage points that increase equity while supporting families as co-teachers across
learning environments. To build capacity for families as learning partners, we need to focus
on the 3 “R” Framework: relationships, routines, and resources. We conclude with digital
resources to share with our families to help them embrace their role as learning partners in
their child’s education.

Session 8: Family and Community Engagement
Symbiosis isn’t limited to nature; it’s a strategy to bring together our students, their
families, and our community to create and foster mutually beneficial partnerships. After
conducting a comparison of needs and resources, we can leverage service-learning
projects to elevate student voice; engage students in self-management, self-motivation,
and social skills; and empower students' with responsible decision-making and problem-
solving skills. The session concludes with examples of service-learning projects we can
adapt for our own classrooms and communities.

Preview Session 4

 Preview Session 5

Preview Session 6

Preview Session 7

 Preview Session 8

https://www.canva.com/design/DAFRIkoAva0/KISNztgQ-JqAzN9pUuWFag/view?utm_content=DAFRIkoAva0&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRZXrgXGY/kptICLqbwXngmxTp6m-_Mw/view?utm_content=DAFRZXrgXGY&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRZXrgXGY/kptICLqbwXngmxTp6m-_Mw/view?utm_content=DAFRZXrgXGY&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRgHjWCrc/GPOjR3ehnyWd1HI2SSW0sw/view?utm_content=DAFRgHjWCrc&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRsCKzvgg/s-7ORMmQsXOdw1usoYsAPw/view?utm_content=DAFRsCKzvgg&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRFMqJffA/MHb0PZA4OPy4i9gtI-ehdA/view?utm_content=DAFRFMqJffA&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu
https://www.canva.com/design/DAFRFMqJffA/MHb0PZA4OPy4i9gtI-ehdA/view?utm_content=DAFRFMqJffA&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu


The content of the TALE Academy was produced in whole or in part with funds
from Contract C014452 and does not necessarily reflect the position or policy of
the New York State Education Department (NYSED), nor does mention of trade
names, commercial products, or organizations imply endorsement by NYSED.

In addition, NYSED, its employees, officers, and agencies make no
representations as to the accuracy, completeness, currency, or suitability of the
content herein and disclaim any express or implied warranty as to the same.
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To enroll in the TALE Academy, visit 
tale-academy.com/start-learning

LEARNING ENVIRONMENTS

TEACHING ACROSS

http://www.tale-academy.com/
http://tale-academy.com/start-learning

